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Risk Management Solutions for Infor CloudSuite  

Activity Monitor and Transaction Auditing 
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• About Us 

• Why the Need 

• Controls 

• Deliverables 

• Implementation 

• Demonstration 
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• Founded in 1983, Kinsey has provided software sales, implementation, support 

and development for 42 years 

• INFOR reseller and implementation partner since 1997 

• INFOR certified systems integration partner 

• INFOR complementary software partner since 2008 

• Implemented solutions for over 140 INFOR accounts. 
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 Why the need to monitor and audit user activity 4 

Monitor access of sensitive data 

Audit field level data changes 

Respond to audit inquiries 

Analyze impact on SOD 

Security tuning 
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Activity Monitor 

• Track all user activity by Business Class  

• Includes all actions including views 

• Compare to user security settings 

• Help determine which SOD violations 

display the highest degree of risk based 

on  activity. 

• Report on user, date, time, business class, 

action and key to the record. 

Transaction Auditing 

• Detailed tracking all activity on named 
Business Classes 

• Track field level changes. 

• See before and after values of any field 

level change. 

• Email field change alert notifications. 

• Report on user, date, time, business class, 

action, key to the record and field level 

data changes. 
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 Controls – Activity Monitor 7 

Detective Controls – Activity Monitor - Query 
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Filter options: 

• Actor or Role 

• Business Class 

• Action 

• Date 

• Key 

 

Group options: 

• By Actor 

• By Business Class 

• By Action 

• By Key 

 

More features: 

• Drill to audit record 

• Save query parameters 

• Email scheduled queries 

• Export to MS Excel 

• Print to PDF 

• Print Printer 
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Detective Controls – Activity Monitor – Drill to Audit Record 
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Drill to field level audit data  
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Detective Controls – Activity Monitor – Applying to SOD 
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Heat Map: 

• Displays SOD violations using activity to 

determine level of risk 

SOD Report links activity detail by user 



 Controls – Activity Monitor 11 

Detective Controls – Activity Monitor  
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Summary 

• Tracks all user activity in the CloudSuite application 

• Includes actor, business class, action, date, time, record key 

• Links to business class field level audit detail 

• Used to create SOD Heat Map 

• Full exportable 

• No rules required 

• Retention policies configurable 
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Detective Controls – Transaction Auditing CloudSuite – Audit Rule List 
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Define: 

• An unlimited number 

of rules. 

• For individual or 

groups of Business 

Classes 
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Detective Controls – Transaction Auditing CloudSuite – Audit Rule Definition 
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Define by: 

• Named Business 

Class 

• Stipulate data 

retention policy 
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Detective Controls – Transaction Auditing CloudSuite 
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Filter by: 

• Business Class 

• Date range 

• Actor 

• Field Name 

• Field Value 

• Action 

• Key 

• Action 

 

Conditions 

• Less than 

• Greater than 

• Starts with 

• Contains 

• Does not equal 

• Between 

• Has changed 
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Detective Controls – Transaction Auditing CloudSuite 
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Displays field level 

changes. 
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Detective Controls – Transaction Auditing CloudSuite – MS Excel 
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Export to MS Excel: 

• Entire query 

• Page results only  

• Record results only 
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Detective Controls – Transaction Auditing CloudSuite - PDF 
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Export to PDF: 

• Entire query 

• Page results only  

• Record results only 
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Detective Controls – Transaction Auditing 
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Summary 

• Field level auditing with before and after field values 

• Ad-hoc reporting by actor, business class, date or field 

• Full exportable 

• Configurable rules by business class 

• Configurable retention policies 
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• User Activity Monitoring – every Business Classes - no setup required 

• Transaction Auditing – by named Business Classes 

• Export to PDF or Microsoft Excel 

• Report scheduling – distribute as PDF or MS Excel document 
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What you can expect 
• 3-5 days of remote installation depending on the products 

• In half a day we can train you to run audit reports 

• Installed on your network, on-prem on in the cloud, your decision. 

• No changes to your INFOR applications 

• Limited IT resources required 

• Running within 2 weeks of your server being ready for installation. 
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You’re not the first 
• 42 years of software implementation experience 

• 16 years of INFOR product development 

• Over 100 implementations 

• INFOR/Lawson partner for 28 years 
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Demonstration 

Kinsey & Kinsey, Inc. 

26 North Park Boulevard 

Glen Ellyn, IL. 60137 

630-858-4866 

g.henson@kinsey.com 

call 757-621-8236 

www.kinsey.com 


